
 
 
 
 

GENERAL CONDITIONS 
 
 
 
These General Conditions and Ground Handling rates are, unless explicitly otherwise agreed in writing 
between the customer and any company of the Aviapartner Group (hereinafter Aviapartner), applicable 
to all offers made and to all services performed and/or goods supplied by any company of Aviapartner, 
unless specifically modified in writing by Aviapartner and this regardless of any conditions mentioned 
on order forms or invoices sent to Aviapartner.  
 
Rates offered are valid for services and airport expressly specified herein.  
 
All prices are in Euro and exclusive of VAT. Aviapartner reserves the right to change the prices at any 
time. Prices of Aviapartner do not include any airport charges, landing, parking fees or any other fees. 
Any and all airport related charges will be as per the applicable airport rates and instructions and subject 
to administration fee. 
 
Cash or credit card payment will be requested except for special agreement. Credit card fees will be 
recharged at customer’s cost. 
 
Aviapartner, its employees, agents and subcontractors shall not be liable for damage, death, delay, 
injury or loss of any kind sustained by the customer or any third party in connection with or resulting 
from the performance or non-performance of services or the provision of facilities or goods or by any 
other act or omission pursuant to an agreement between the customer and Aviapartner, unless it is 
proven that such damage, death, delay, injury or loss results from and act or omission of Aviapartner, 
done with intent to cause damage, death, delay, injury or loss or recklessly and with knowledge that 
damage, death, delay, injury or loss would probably result. 
 
The customer, regardless the customer being an aircraft operator, shall indemnify and hold free and 
harmless Aviapartner, its employees, agents and subcontractors from all claims filed by any third parties 
including costs and expenses incidental thereto, arising in connection with or resulting from the 
performance or non-performance of services or the provision of facilities or goods or by any other act 
or omission pursuant to an agreement between the customer and Aviapartner, unless it is proven that 
such claim results from an act or omission of Aviapartner, done with intent to cause damage, death, 
delay, injury or loss or recklessly and with knowledge that damage, death, delay, injury or loss would 
probably result. 
 
At all times, the Pilot In Command (hereinafter PIC) shall be solely responsible for the disembarking of 
passengers and other crew members from the time they leave the aircraft  until they are accepted  for 
examination for entry into a State, even when Aviapartner has accepted to assist the PIC with this 
service. 
 
In the event of a delay of payment, Aviapartner is entitled to suspend all pending orders without 
prejudice to all other courses of action. 
 
The non-payment of invoices within thirty days after the date of the invoice gives rise to an increase of 
10% with a minimum of 200 Euro as a contractual and irreducible compensation for extra administrative 
cost, credit control and commercial perturbation. In all locations, any overdue amounts will carry interest 
at  a rate of 0.75% of all unpaid amounts per started calendar month. 
 
Any and all disputes resulting from and/or relating to the validity, interpretation and/or performance of 
the services shall exclusively be referred to the courts of the country where services are rendered. The 
applicable law will be the law of the country where services are rendered. 


